
Data driven insights. Innovative solutions. Vital outcomes. Our goals are to identify 
the right information and make it available at the right place and at the right time, 
optimize operations and enhance business readiness, boost strategic decision-
making, and validate our commitment to value-added solutions. This is why the 
U.S. Army tasked us to develop the enterprise Pro-active Real Property Interactive 
Space Management System (ePRISMS), manage the Installation Status Report 
(ISR) system, and help the Office of the Assistant Chief of Staff for Installation 
Management (OACSIM) operate and maintain the Army Installation Atlas (AIA).

ePRISMS: The Army’s Enterprise solution for space utilization management. It 
provides visibility to floor plans, maps, imagery, and readiness data consolidated 
from multiple Headquarters, Department of the Army (HQDA) systems (HQIIS, 
GFEBS, ISR, ASIP, and RPLANS), enabling sound strategic-investment decisions, 
space optimization, and cost savings.

ISR: The enterprise installation status assessment system, collects quantifiable 
metrics used to assist leaders in making informed decisions required to sustain 
and/or improve installation facilities, operational capacities, and support services. 
SYNCADD provides systems, software, and data management support, OACSIM 
and IMCOM support, and worldwide training. We captured data from 150 
installations for over 100 services and 350,000 infrastructure assets, consolidated 
data from over 20 systems to provide an installation management readiness 
dashboard, and streamlined their business processes.

AIA: The Army Mapper (AM) replacement, is the authoritative record-keeping 
source for the Army’s geospatial data. For AIA, we perform O&M support. For AM, 
we provided O&M support of the large enterprise system with over 100 servers 
and terabytes of data, developed advanced geospatial real property dashboards 
and analytics, integrated it with ISR and HQIIS, and aligned it to ASIP.

Business Systems Environment 
Operations & Maintenance (O&M)

System Development, Deployment, 
& Support

Database Synchronization

Consolidation of Data From Multiple 
HQDA Systems (HQIIS, GFEBS, ISR, 
ASIP, & RPLANS)

Preparation of National Security 
Systems (CNSS) Risk  Management 
Framework and Security Plan

System Management & On-Call 
Support

Quality Assurance Plan, SOP, & 
Documentation Development

Data Population & Legacy Data 
Migration

Training & On-Site Support

Communication & Outreach

• Real Property, Facilities, Space Management,   
& Space Utilization

• Geospatial Solutions
• Enterprise Solutions (System Development, 

Deployment, and Support)
• Policy & Program Management
• IT Services and Custom Software Development

SYNCADD Services:

Strategically connecting data and decisions. 

ENTERPRISE SOLUTIONS

Corporate Headquarters: 
677 Ala Moana Blvd. 
Suite 901
Honolulu, Hawaii 96813
(808) 941-8286

Washington D.C. Office: 
1235 S. Clark Street, 
Suite 610
Arlington, VA 22202
(703) 299-1111

CAGE Code: OERE6 
DUNS# 15-1133899 

GSA Contract #: GS-35F-0031M
info@SYNCADD.com www.SYNCADD.com

Certified 8(m) Woman-Owned Small Business (WOSB)

SYNCADD understands quality data can make or break your GIS, 
which is why we partner with installations to create and maintain 
highly accurate, accessible, and reliable data that provides 
decision-makers with powerful, actionable information. It’s work 
we began in 1998 and has since earned us a distinctive reputation 
for high-quality, affordable support coupled with exceptional 
customer service.
 

Our team has deep experience in 
geospatial technology, services, 
and solutions. We’ve applied 
this expertise to support the 
Headquarters, Department of 
the Army (HQDA) with policy, 
support center, SDSFIE migration, 
standards compliance, geospatial 
data repository operations and 

maintenance, cloud migration, and other related support services.  
 
SYNCADD believes a strong partnership begins with a 
comprehensive understanding of your mission and challenges. Our 
team will utilize this information to apply corporate best practices, 
proven workflows, proprietary tools, and business operations 
knowledge that transforms your GIS program into a highly efficient 
and effective support tool. The end result is increased situational 
awareness of your assets and improved decision-making. 
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SYNCADD understands quality data can make or break your GIS, 
which is why we partner with installations to create and maintain 
highly accurate, accessible, and reliable data that provides 
decision-makers with powerful, actionable information. It’s work 
we began in 1998 and has since earned us a distinctive reputation 
for high-quality, affordable support coupled with exceptional 
customer service.
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this expertise to support the 
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SYNCADD believes a strong partnership begins with a 
comprehensive understanding of your mission and challenges. Our 
team will utilize this information to apply corporate best practices, 
proven workflows, proprietary tools, and business operations 
knowledge that transforms your GIS program into a highly efficient 
and effective support tool. The end result is increased situational 
awareness of your assets and improved decision-making. 
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